
 

 

PWM-Cleaning: WSQ Washroom Cleaning - LEVEL 1 
 

Course 
Duration 
 

30 
Hours 

Course Fee 
Full Fee: $600 

Subsidy & Nett Fees 
Please refer to page 2 

Mode of Training 
On-Site 

Certification Successful trainees will receive a Statement of Attainment (SOA) issued by 
SkillsFuture Singapore. 

Entry Requirement • Speak, listen and write simple English equivalent to WPL Level 1.  

• Little or no formal education needed. 

Course 
Objective 
 
 
 
 
 
 
 
 
 

Learning 
Outcomes 

This course “WSQ Washroom Cleaning – level 1” help to equip learners with 
the necessary knowledge, skills, and procedures to effectively and safely 
clean and maintain washroom facilities. Upon completion of this course, 
learners will be proficient in identifying various washroom surfaces and 
facilities, utilizing appropriate cleaning tools, equipment, and chemicals, and 
adhering to safety and organizational guidelines. Learners will be able to 
perform thorough cleaning tasks, replenish consumables, manage waste 
disposal to ensure a hygienic and well-maintained washroom environment.  
 

(This course is only for the low wage workers in the PWM-Cleaning Sector) 

LO1: Able to identify hard floor surfaces and facilities in a washroom so as to 
recognise their characteristics that are relevant to cleaning 

LO2: Able to collect/prepare PPE, safety signage, cleaning tools, equipment, 
supplies and chemicals prior to start of cleaning activities 

LO3: Able to put on appropriate PPE and display safety signage 

LO4: Able to replenish consumable items in washrooms 

LO5: Able to apply appropriate methods and procedures to remove dust, 
soilage and spillage from washroom surfaces 

LO6: Able to apply appropriate methods and procedures to clean toilet 
walls/partitions and surfaces with high user contact 

LO7: Able to apply appropriate methods and procedures to clean toilet floors 

LO8: Able to collect and dispose waste 

LO9: Able to perform post-cleaning checks and reporting 

Effective From: 11/08/2026 



 

 

Course Content: 
Section 1: Preparations required for cleaning washrooms 
 

Section 2: Replenish consumable items in washrooms 
 

Section 3: Remove dust, soilage and spillage from washroom surfaces 
 

Section 4: Clean toilet walls/partitions and surfaces with high user contact 
 

Section 5: Clean toilet floors 
 

Section 6: Reinstate work area 
Assessment: 
Oral Questions 
Practical Performance 

Subsidy 

Eligible for Claim Period: 07 Jun 2020 - 04 Aug 2027 
 

Please refer to the below link for the Refund Table for SkillsFuture Courses: 
https://www.genetic.edu.sg/refund-for-skillsfuture-courses/ 
 

Participant need to pass the test to get subsidy 
SSG Advice: 
Student must achieve 75% course attendance, and also pass the assessment to be eligible for SSG Funding 
 

All Singaporean aged 25 and above can use their $500 SkillsFuture Credit to pay for a wide range of approved skills-related courses. 
 

PSEA Funding is available for student aged 18-30 Years old (Please Call PSEA Hotline 62600777 to check your balance). 
 

Reminder to all learners:- 
Bring a sweater as it might be cold 
Bring stationeries – highlighter, pens 

Effective From: 11/08/2026 

PWM-Cleaning: WSQ Washroom Cleaning – Level 1 
TGS-2020503989 

Category of Individuals  

  Singapore Citizens and 
Singapore Permanent 

Residents 

Employer-sponsored 
and self-sponsored 
Singapore Citizens 
aged 40 years old 

and above 

SME-sponsored 
local employees 
(i.e. Singapore 
Citizens and 
Singapore 
Permanent 
Residents) 

Funding Source  

SkillsFuture Funding  
(Baseline)  

SkillsFuture Mid-
career Enhanced 

Subsidy  

SkillsFuture 
Enhanced Training 
Support for SMEs 

Course Fee $600.00  $600.00  $600.00  

SkillsFuture Funding $300.00  $420.00  $420.00  

Total Nett Fee $300.00  $180.00  $180.00  

GST (9% x $600) $54.00 $54.00 $54.00 

Total Fee Payable to 
Genetic Computer 
School 

$354.00 $234.00 $234.00 

Age Group SC 21-39 years old 
and PR 

SC 40 years old and 
above 

Small Medium 
Enterprise 

https://www.genetic.edu.sg/refund-for-skillsfuture-courses/

