
    

 

 

 

 

 

Course 
Duratio

1 day

Certificat

Pre-requi

Entry Req

Course 
Objective 

Course 

Outline 

on 
y 

Train

 
8 Ho

tion 

isites 

quirement 

P

a

ef

le

a

h

w

p

Section 
 

 Perfo
 Sourc

 Types

 

Section 2

 

 Respo

recipi
 Mode

 Princi

 

Section 3

 

 Perfo

to inf
 Intern
 Socia

Wo

ning 

ours 

Cou

 
Full 

Successfu

 Know
comm

 Know

 Prima

 At le

 Know

com

 Know

 Read

 Dem

articipant w

nalyze and 

ffective com

earn to how 

ll staff level 

ow to main

work-related 

rocedures. 

1 

rm tasks rel
ces of inform

s of informat

2 

ond to inform

ients of infor
s of commu

iples of effec

3 

rm the activ

formation rec
nal and exte
l and cultura

orkplace

(TGS-

urse Fee 

Fee: $200

l trainees w

wledge of org
munication c
wledge of var

ary Educatio

ast 3 month

wledge of org

mmunication 

wledge of va

d, listen and 

onstrate Nu

will learn th

respond we

mmunication 

to commun

and to also 

ntain channe

information

ated to inter
mation within

tion to be re

mation receiv

rmation 
nications an

ctive commu

vities using a

ceived 
ernal barriers
al difference

e COMM

201950

0 

Sub

 
Plea

ill receive a 

ganizational/
channels use
rious commu

on without PS

hs of work ex

ganisational

channels us

arious comm

speak Engli

meracy skill

he skills in 

ell to inform

within the t

icate organi

monitor the

els of comm

n according

rpreting and
n and outside

eceived, clari

ved taking i

d communic

unications an

appropriate c

s to effective
s that impac

MUNICA

03251) 

bsidy & Ne

se refer to 

Statement o

/workplace p
ed 
unication cha

SLE/PSPE ce

xperience 

/ workplace 

sed 

unication ch

sh (ESS) Lit

s to a profic

communica

mation recei

team both in

zational com

eir complianc

munication to

g to organi

 analyzing in
e the organiz

ified and res

nto account 

cation tools a

nd interperso

communicati

e communica
ct communic

ATIONS

tt Fees 

page 2 

M

 
C

of Attainmen

procedures p

annels used 

ertificate or t

procedures 

annels used

eracy Level 

iency level (

ation techni

ved. They c

nternally and

mmunication 

ce. They can

o update st

zational co

nformation r
zation 

sponded to a

the social an

and their cha

onal techniqu

ions techniq

ations 
cations 

S 

Mode of T

Classroom 

nt (SOA) issu

pertaining to

to carry out

their equival

pertaining t

d to carry ou

3 

(ESS) Nume

ques to int

can also lea

d externally

 policies and

n also learn 

taff on lates

ommunicatio

received 

and their feat

nd cultural b

aracteristics 

ues 

ues to clarify

Effective F

raining 

ued by SSG 

o 

t their duties

ent 

to     

t their duties

racy Level 3 

terpret, clar

arn to prom

. They can a

d procedures

and achieve

st and relev

n policies 

tures 

backgrounds

y and respon

 
 

rom: 30/04/2024 

s 

s 

rify, 

mote 

also 

s to 

e on 

vant 

and 

s of 

nd 



    

 

         
 

 

 
 
          

          

         S

 

         A

         s

 

         P

         b

         W

 
 
 
 
 

Subsidy 

 

  

Course Fe

SkillsFutur

Total Nett 

GST (9% x

Total Fee 
Genetic C
School 

Age Grou

Eligible for C

Please refe

https://www.

Participant n

SSG Advice:

Student must

All Singapore

skills-related 

PSEA Fundin

balance). 

We are pleas

 Usin

 Usin

 

ee 

re Funding 

Fee 

x $200) 

Payable to 
Computer 

p 

Claim Period

fer to the be

.genetic.edu

need to pass th

: 

t achieve 75%

ean aged 25 a

 courses.  

ng is availabl

ed to share th

ng only own P

ng Sibling�s P

Sing
Sin

Sk

SC

: 03 Jul 2019

elow link fo

.sg/refund-fo

he test to get s

% course atte

and above ca

le for student

he following i

PSEA: http://

SEA: http://g

Wor

C

gapore Citize
gapore Perm

Residents

killsFuture Fu
(Baseline

$200.00 

$100.00 

$100.00 

$18 

$118 

C 21-39 year
and PR 

9 � 16 Apr 20

or the Refu

or-skillsfuture

subsidy 

ndance, and 

n use their $5

t aged 18-30 y

information o

/go.gov.sg/ps

go.gov.sg/pse

rkplace Comm
TGS-20195

Category of In

ens and 
manent 
s 

E
s
C

unding  
)  

 

 

 

rs old 

025 

und Table f

e-courses/ 

pass the asse

500 SkillsFut

years old (Ple

on the new P

ea-withdraw

ea-withdrawa

munications 
503251 

ndividuals  

Employer-sp
self-sponsore
Citizens aged

and a

Funding

SkillsFuture
Enhanced

$200

$140

$60

$1

$7

SC 40 yea
abo

for SkillsFu

essment to be 

ture Credit to

ease call PSE

PSEA Ad Hoc

wal-tp 

al-tps 

onsored and
ed Singapore
d 40 years old
above 

g Source  

e Mid-career 
d Subsidy  

0.00  

0.00  

0.00  

18 

78 

rs old and 
ove 

uture Cours

eligible for S

o pay for a wi

A Hotline 62

c Withdrawal

d 
e 
d 

SME-
em

Singap
Singa

SkillsF
Train

Sm
E

ses: 

SSG Funding

ide range of a

2600777 to ch

l FormSG Ap

Effective F

-sponsored lo
mployees (i.e
pore Citizens
pore Perman
Residents) 

Future Enhan
ning Support 

SMEs 

$200.00  

$140.00  

$60.00  

$18 

$78 

mall Medium
Enterprise 

g.  

approved      

eck your    

pplication: 

rom: 30/04/2024 

 

ocal 
. 

s and 
nent 

nced 
for 

m 


